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46. Nowadays, we can communicate with other people by ---------- of computers.
1) ability 2) society 3) means 4) percent
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47. As the speakers of such languages ---------- old and die, their languages will die, too.
1) learn 2) grow 3) wish 4) exchange
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48. People exchange knowledge, ---------- , wishes, and feelings through language.
1) differences 2) beliefs 3) signs 4) regions
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49. The word ‘romance’ according to the -------—-- , means excitement, adventure and something extremely real.
1) century 2) population 3) dictionary 4) communication
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50. Far from being hopeless, Africa is full of hope and potential, maybe even more than any other ---------- . The
challenge is to put that potential in use.
1) existence 2) language 3) population 4) continent
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51. When the manager ---------- you for your ability, and wants you in the team, your confidence rises and you
want to make up for him.
1) respects 2) gives 3) drives 4) speaks
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. Just - how different the world could be if we all spoke to everyone with respect and kindness.

1) accept 2) imagine 3) exchange 4) expect
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Cloze Test:
There are a wide (53)---------- of ways in which we communicate at any given time. The different
categories of communication include: (54)---------- or Verbal Communication, which includes face-
to-face, telephone, radio or television and other media.
Non-Verbal Communication, covering body (55) ---------- , gestures, how we dress or act, where
we stand, and even our scent. There are (56)---------- skillful ways through which we communicate

with others. For example, the tone of voice can give clue to mood or emotional state, whilst hand
signals or gestures can be added to a spoken message.
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53.
1) need 2) range 3) point 4) means
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54.
1) Deaf 2) Fluent 3) Spoken 4) Popular
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1) language 2) experience 3) interview 4) continent
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56.
1) any 2)alot 3) many 4) only few
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Reading:

A message or communication is sent by the sender through a communication channel to a
receiver, or to multiple receivers.

The sender must encode the message (the information being conveyed) into a form that is

appropriate to the communication channel, and the receiver(s) then decodes the message to
understand its meaning and significance.

Misunderstanding can occur at any stage of the communication process.

Effective communication involves minimizing potential misunderstanding and overcoming any
barriers to communication at each stage in the communication process.

An effective communicator understands the audience, chooses an appropriate communication

channel, develops his message to this channel and encodes the message to reduce
misunderstanding by the receiver(s).

They will also seek out feedback from the receiver(s) as to how the message is understood and
attempt to correct any misunderstanding or confusion as soon as possible.

Receivers can use techniques such as Clarification and Reflection as effective ways to ensure
that the message sent has been understood correctly.
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57. Which of the following can be considered as the best topic for this passage?
1) Effective Communication 2) Communication Process
3) Ways of Communication 4) Encoding and Decoding a Message
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58. A communicator can be effective when he has all the following features EXCEPT that ---------- o
1) he’s able to lower the misunderstanding as much as he can
2) he has a good knowledge of his listeners
3) he knows which channel of communication is suitable
4) he uses specific techniques to encode the messages
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59. Which of the following words or phrases is defined in the passage?

1) message 2) communication channel
3) receiver 4) feedback
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60. According to the passage, the communication process mainly involves ---------- .

1) such techniques as clarification and reflection to overcome misunderstanding
2) seeking out proper feedback from senders and receivers

3) a sender who encodes a message and a receiver who decodes it

4) a stage at which any misunderstanding occurs
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