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PART A: Vocabulary

Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes each sentence.
Then mark the answer on your answer sheet.

1-

8-

Growing older and more decrepit appeared to be an ---------- and necessary part of being
human.
1) inevitable 2) intangible 3) unforeseeable 4) unsentimental
I don’t really think I’d have the ---------- to finish a marathon!
1) concern 2) candor 3) endurance 4) autonomy
Her marriage started to improve once her husband finally ---------- he had an anger
problem and bhegan to take counseling.
1) identified 2) emerged 3) hesitated 4) acknowledged
Society is an interdependent system that ---------- widespread cooperation to function.
1) proceeds 2) requires 3) fascinates 4) conveys
Our blue planet is a ---------- . Life depends on water, yet in its natural form, the water in
the oceans will not sustain us because we cannot drink salt water.
1) refuge 2) remedy 3) paradox 4) vacillation
I thought I was buying a/an ---------- native Indian carving, but discovered later that it
was machine-made.
1) genuine 2) definitive 3) secretive 4) artificial
The entrepreneur had a well-deserved reputation for ---------- , having accurately
anticipated many changes unforeseen by established business leaders.
1) modesty 2) hindsight 3) prescience 4) extroversion
Studies of longevity among turtles are sometimes ---------- by the fact that the subjects
live so long that researchers retire before the studies can be completed.
1) stabilized 2) hampered 3) diversified 4) veritied
Kevlar is a ---------- new material which is used for everything from airplane wings, to
bullet-proof vests, to hockey sticks.
1) prescriptive 2) versatile 3) dormant 4) derivative

10- If exploitation of the planet’s resources continues as at present, then the lifestyle we
currently enjoy ---------- the risk of causing significant damage to the world.
1) proposes 2) puts 3) shapes 4) runs
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PART B: Cloze Test
Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best fits

each space. Then mark the correct choice on your answer sheet.

Scientists and philosophers have been grappling with the relationship between
language and thought for centuries. There have always been (11) ---------- that our
picture of the Universe depends on our native tongue. Since the 1960s, however,
(12) =mmmmmmee- the ascent of thinkers like Noam Chomsky, and a host of cognitive
scientists, (13) ---------- that linguistic differences don’t really matter, (14) ----------
language is a universal human trait, and that our ability to talk to one another owes
more to our shared genetics (15) -----—--—--- . But now the pendulum is beginning to
swing the other way as psychologists re-examine the question.

11- 1) that they argue 2) those who argue
3) an argument by those 4) arguing those who
12- 1) with 2) tor 3) by 4) In
13- 1) whose consensus 2) who has the consensus
3) the consensus has been 4) 1s the consensus
14- 1)a 2) the 3) what 4) that
15- 1) and our cultures vary 2) than to our varying cultures
3) than our cultures that vary 4) as to our varying cultures

PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing the best

choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE 1:

Within luxury hotels targeting multinational segments, frontline service staff are
essential to creating unique, personalized experiences for high-value, discerning
clientele. Performing emotional labor and utilizing cultural intelligence are key to
ensuring exceptional cross-cultural service encounters, but which also create additional
pressures for frontline statf. This study aims to assess the impacts of a comprehensive
range of emotional labor and cultural intelligence (CQ) on employees’ job satisfaction.
Cognitive CQ, motivational CQ, and expression of naturally felt emotions were shown
to influence job satisfaction. Moreover, the study engaged senior executives from
luxury hotels to further discuss the survey results. This approach helped the
researchers and practitioners to (re)contextualize the study’s key findings, which were
used to reflect on managers’ understanding of cultural intelligence, emotional labor
and job satistaction. The discussions highlighted how these issues were incorporated in
luxury hotels’ human resource practices in general and especially during the COVID-
19 crisis.
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16-

20-

The study reported in the passage was an attempt to investigate ---------- .

1) the impacts of cultural intelligence and emotional labor on the job satisfaction of
luxury hotel employees

2) the relationship between pressures experienced by frontline hotel staff and the
number of its customers

3) the relationship between the satisfaction of frontline service staff and the performance
of luxury hotels

4) the effects of unique, personalized experiences on the satisfaction of luxury hotel

customers
The word “discerning” in line 2 is similar in meaning to ---------- .
1) constructive 2) protective 3) imaginative 4) perceptive

According to the passage, all of the following factors were shown to influence job
satisfaction EXCEPT ---------- ;

1) Cognitive CQ 2) motivational CQ

3) emotive dissonance 4) expression of naturally felt emotions
Why did the study engage senior executives from luxury hotels?

1) To discuss the survey results more

2) To (re)contextualize the study’s research questions

3) To assess a comprehensive range of emotional labor

4) To ensure exceptional cross-cultural service encounters

In line 12, “these issues™ refers to -=-=-=---- .

1) job satisfaction and human resource practices

2) human resource practices and COVID-19 crisis

3) luxury hotels” human resource and COVID-19 crisis

4) cultural intelligence, emotional labor and job satisfaction

PASSAGE 2:

For many years, consumers did not care too much about the different service providers
within the package tour they bought. The airplanes that were actually used were paid
little attention to when it came to purchasing more economic tour packages.

This, however, changed in 1996 when a charter airline flight from the Dominican
Republic crashed a few minutes after its departure leaving all passengers dead. The
flight was supposed to have been carried out by an Alas Nacionales Boeing 767.
However, as the originally earmarked plane was not ready to use, 1t was replaced with
a Boeing 757 from the Turkish airline Birgenair.

The immediate reaction of many travelers who were planning to take holidays was
to look carefully and extensively into the different components of the package tours.
They especially evaluated the part of the charter airline on which they requested
detailed information including the aircraft model finally used. Such a habit was until
then quite unusual. Even the detailed information that was available for the general
public in the United States on accidents and incidents of airlines and their aircraft was
not used by many tourists.
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21-

22-

What main point is the passage trying to convey?

1) How US tourists react to accidents and incidents of airlines and their aircraft

2) Why people are no more interested in purchasing more economic tour packages

3) Why consumers do not care too much about the different service providers

4) How old patterns can easily change due to unexpected incidents

Which of the following statements is true?

1) In 1996 a charter airline flight from the Dominican Republic crashed a few minutes
after its departure.

2) The 1996 flight was supposed to have been carried out a Boeing 757 from the
Turkish airline Birgenair.

3) The Birgenair accident demonstrated why people are no more interested in choosing
the Dominican Republic as a holiday destination.

4) Since 1996, people have lost their trust in Alas Nacionales Boeing 767.

The word “earmarked” in paragraph 2 is closest in meaning to ---------- .

1) restored 2) reserved 3) released 4) recovered
The word “they” in paragraph 3 refers to ---------- ?

1) holidays 2) package tours 3) travelers 4) components

What travelers’ habit was unusual until 1996?

1) Inquiring about the aircraft model before buying a packaged tour
2) Using Alas Nacionales Boeing 767 very frequently

3) Obtaining information about death rates caused by airlines

4) Avoiding the Turkish airline Birgenair

PASSAGE 3:

The hotel sector is a fashionable sector and a significant player in development in
Kenya. Kenya’s hotel sector is composed of classified and non-classified
establishments according to the Tourism Regulatory Authority of Kenya. A total of
225 establishments are classified with a one-to-five star rating and host a total of
16,156 rooms and 26,786 beds. Comparative data from the Kenya National Bureau of
Statistics (KNBS) and CIEC data reveal that the occupancy rates of hotels in different
regions are below average and vary greatly. Kenya’s Hotel Bed occupancy rate was at
30.800% in 2019, reflecting a decrease from the previous level of 32.500% in 2018,
and averaged at 36.250% from 2002 to 2019. Occupancy problems changes during
peak seasons. Most hotels contract themselves out, due to inadequate space and rooms
resulting from previous low season bookings associated with high discounts, such that
when the high season arrives, they are incapable of realizing the maximum revenues
possible.

Adverse effects of contingency factors such as seasonality and internal
determinants within the sector will continue to influence Kenya’s hotel industry,
denying hotels not only stable occupancy rates but also chances to achieve the
maximum possible hotel room rates and total revenues. Irrespective of the massive
assurances and enhancements of systems of revenue management used by hospitality
facilities, there has been inadequate research on the impacts of revenue management
(RM) practices within this sector in Kenya. This paper focuses on determining factors
of RM practices, practices of RM applied in hotels, and the financial performance of
Kenyan hotels. Further, the paper specifies the relationships between these
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determinants and the financial performance of hotels. The paper in turn provides
pertinent information for diagnosing and discovering appropriate explanations for
declining occupancy levels among Kenyan hotels.

26- Which of the following statements is NOT true?
1) The hotel industry plays an important role in development of Kenya.
2) There is a total of a total of 16,156 rooms in Kenyan hotels.
3) There are no five star hotels in Kenya.
4) Kenya’s Hotel Bed occupancy rate was at 30.800% in 2019.
27- The word “they” in paragraph 1 refers to ----------

1) most hotels 2) high discounts
3) low season bookings 4) inadequate space and rooms
28-  Which of the following has been referred to as a contingency factor in the passage?
1) Revenue management 2) Seasonality
3) Occupancy rates 4) Non-classified establishments
29- The study reported in the passage focuses on all of the following EXCEPT ---------- "

1) practices of RM applied in hotels
2) determining factors of RM practices
3) hospitality management in Kenyan hotels
4) the financial performance of Kenyan hotels
30- The word ““declining” in paragraph 2 is closest in meaning to ---------- i
1) deviating 2) decreasing 3) dominating 4) damaging
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